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Strategy Map

OWhat do you want to achieve?

JWho are you trying to reach?

_JHow can you integrate with your
current marketing plan?

JdWhat needs to change
organizationally to achieve these?
JWhat steps do you need to take to

achieve these?




Building
Capacity




Personal Branding

» Do NOT use your government email address for personal accounts.

» Boilerplate: “Postings on this site are my own and do not reflect or
represent the opinions of the agency for which | work.”

» Review agency social media policy; seek required communication
reviews, permission to disclose public info, and permission to tag.

» Participate in live events: Twitter Chats; Facebook Live; Tweet and
share using hashtags; Find and use relevant hashtags.

» Join / start a group; Be a thought leader. o
» Be aware of privacy settings.

> Be positive, add value.
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Twitter

Join Twitter today.

I Tailor Twitter based on my recent website visits. Learn more

Advanced options

nail or phone

Managing multiple Twitter accounts

If you have more than one Twitter account, it's simple to add them to your Twitter for i0S or Android
app.

How do | add additional accounts on my Twitter app?

To add additional accounts on Twitter for iOS:
1. From the Me tab, tap the people icon| 2=
2. Tap More options.
3. From here you can Create new account or Add an existing account.

4. Once you've added your additional account, vou can toggle between accounts by tapping the people
icon.

Note: Check out this article for help on signing up for a new account through your i0S app. If vou
have forgotten your password, read this article for troubleshooting help.

To add additional accounts on Twitter for Android:
1. Tap the overflow icon *

2. Tap Accounts.
3. From here you can Create new account or Add existing account.

4. Once you've added your additional account, you can toggle between accounts by tapping the
overflow icon, then tapping Accounts.

9:36 AM

Accounts

s Melissa Pond @

@QuincyMelissaH

| NCDAonline
NCDA| @NCDAonline

@ Opportunity Quincy @

@OppQuincy

More options



Linked-In

Linked [

Make the most of your professional life

First name

Last name

Password (6 or more characters)

By clicking Join now, you agree to Linkedin's User Agreement,
Privacy Policy, and Cookie Policy.

Join now

or

Continue with Facebook

Already on LinkedIn? Sign in

Melissa (Horr) Pond

Senior Planner
Greater Boston Area | Government Administration

City of Quincy, Department of Planning and Community
Development

Previous Greater Boston Chinese Community Services, City of Quincy,
Department of Planning & Community Development
Northeastern University

[ https:/iwww_linkedin.com/fin/quincymelissah
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W Contact info

Background

Es Summary

Articulate and charismatic Community Development professional exhibiting strength in innovative
thinking. Progressive experience managing a variety of social service programs, grants, events and
partnerships; as well as supervising and talent development.

@ Experience

Senior Planner
City of Quincy, Department of Planning and Community Development

—June 2010 — Present (6 vears 1 manth) | Quincy Massachusetts




Linked-In

in Search for people, jobs, companies, and more... Q
Home Profile My Network Jobs Interests Create a cnm Pan}f FagE
My Groups  Discover Raise brand awareness, announce career
opportunities, and promote your products and
services with a Linkedin Company Page.
My groups Filter my groups Learn WMore »
My pending
groups GROUPS THAT I'M IN eate
' groups .
Create group
£ Social Media Marketing -

(258 ) new conversations
Add an image to bring your post to life

Images that are at least 700 x 400 pixels look best.

wor NON Profit Network (nonprofit)
Network
(29) new conversations

s Connect: Professional Women's Network g) Melissa (Horn) Pond

i Senior Planner
(26 ) new conversations

Write Your Headline

== 8 - BOR

axces NCDA - National Community Development... hih2e | B I UF

Add rich media to your post

You can add images, videos, presentations,
tweets, podcasts, and other kinds of rich media
to your post

vwsrr - Nonprofit & Philanthropy Jobs, Powered by.

T (5) new conversations

GuideStar -- The Nonprofit Conversation .,.%. 9 -

ERcunestar
(3) new conversations
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Pinterest

* Personal Sign-up * Business Sign-up
Pinterest

@ \ Grow your business with Pinterest
He used Pinterest to dive deep

Join Pinterest to discover and save creative ideas. :
Email address

f Continue with Facebook

or - -

Password

Create a password
Business name
Sign up

Creating an account means you're okay with Pinterest's
Terms of Service, Privacy Policy

Website (optional)

Creating an account means you're okay with Pinterest's Business
Terms of Service and Privacy Policy.

1 5 seconds to sign up (free!)




Pinterest

Editprofile | £~

Create a board

South Shore Agency Conn... &:
[ !

Resources for engaging social impact leaders in identifying how to strengthen the sector for youth,
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YouTube

Google

One account. All of Google.

Sign in to continue to YouTube

Enter your email

Need help?

Create account

Cne Google Account for everything Google

GmMmEoDL &€



YouTube

Q Upload a

5 subscribers il 1,210 views 5 Video Manager

Quincy PCD

City of Quincy, MA Department of Planning & Community Development %

Uploads Public

i B . . .
Quincy Coastal Adaptation Public Holly Hill Farm, PCD Field Trip Farm to School Expo Flipagram - Opportunity Quincy Flipagram - Quincy Center District Hancock Cemetery Presentation
Forum Jan 2015 24 views - 1 year ago Fall 2014 Service Fair Inside Bell Tower 11/4/14 48 views + 1 year ago
94 views - 1 year ago 6 views - 1 year ago 11 views + 1 year ago 17 views - 1 year ago
Created playlists Public
Quincy Bike Routes
Summit to Sea Bike Route - Quincy, MA 6:01
Hancock Spine Bike Route - Quincy, MA 7:06

View full playlist (2 videos)




YouTube

Search Q

%  Did you know you can set defaults for future uploads?

Select files to upload

Or drag and drop video files

Public ¥

HELP AND SUGGESTIONS

By submitting your videos to YouTube, you acknowledge that you agree to YouTube's Terms of Service and Community Guidelines.

Please be sure not to violate others' copyright or privacy rights. Learn more

Upload instructions | Troubleshooting | Mabile uploads

Upload ﬁ

Configure defaults X

[MPORT VIDEOS

Import your videos from
Google Photos

Impert

LIVE STREAMING

Set up your channel and

stream live to your fans
(Q) R

Get started

CREATE VIDEOS

Photo slideshow

Create

Video editor

Edit



Profile & Cover Photos

(2 https://vvrw facebook.com/help/492441920771107/ 0 = & & | What sre the dimensions of..
Q._:‘Cnnvert - @Sale(t
o (M) REAC (M) CoC APR Guidebook @ e-snaps €% IDIS £ Pinlt 2] + bitmark [=] Suggested Sites v B~ B v 0 @ v Page~ Safetyv Took~ @+

4 Go to News Feed

Help Center

=~ ‘ Hi Melissa, how can we help? n

I Desktop Help » Pages » Managing a Page Basic Information English (US)
Basic Page Information What are the dimensions of my Page's profile picture and cover
Username phOtO?

Profile Picture & Cover Photo Your Page's profile picture.

Displays at 160x160 pixels on your Page on computers, 140x140 pixels on smartphones and 50x50
pixels on most feature phones

Tabs & Apps

Back

Must be at least 180x180 pixels

Will be cropped to fit a square

Is located 16 pixels from the left and 176 pixels from the top of your cover photo on computers

Is located 24 pixels from the left, 24 pixels from the bottom and 196 pixels from the top of your cover
photo on smartphones.

Your Page's cover photo:

Displays at 528 pixels wide by 315 pixels tall on your Page on computers and 640 pixels wide by

P RO F I LE 360 pixels tall on smartphones
[

Doesn't display on feature phones

P I CT U R E = Must be at least 399 pixels wide and 150 pixels tall

= |Loads fastest as an SRGB JPG file that's 851 pixels wide, 315 pixels tall and less than 100 kilobytes

For profile pictures and cover photos with your logo or text, you may get a better result by using a PNG file

How helpful did you find this answer? Permalink - Share - Related articles

®100% ~



Cover Photo Size Helper

REAC (#) CoC APR Guidebook € e-snaps -’o"."vIDIS 2| Pinkt 2] + bitmark Suggested Sites v N 3 & v Pagev Safetyv Toolsv @~

Cover Photo Size Helper

id like to buy the world a S #madmen

Arthur Chiles Van Wyk | think the size of the
cover ima(  on fanpages are smaller now. |

MYQ "‘“‘""'ED"‘"WS designed/ e in 350X215 and the adges get cut off

FOR ABETTER VIORLD

uuuo:mnifonmoui VOTE AT ATIME
www.cokeurl.com/MYWorld2015

9 4
Nicole Ful ged to update

Coca-Cola @ & Lke | | Message i
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'v‘ Messages

housing

Live Accounts

A Follow

MassHousW
@MassHousing
A self-supporting public agency
MassHousing provides financing for
affordable homeownership and rental
housing, without the use of taxpayer.

i

G
Affordable Housing
@AHFMag

AFFORDABLE HOUSING FINANCE,
published by Hanley Wood, LLC, has
been serving the low-income housing
industry for more than 20 years

Photos

Videos

@FousingWire

The nation's most influential source of
news and information on U.S. housing

finance. We help readers make sense of

the real estate economy.

Puorey

m?’fy 1 LFollow
Mercy Housing

@mercyhousing

Mercy Housing is a national affordable
housing nonprofit charity working to
create stable, vibrant & healthy
communities for families, seniors &

More options v

L+ Follow

aining Reach

1) Follow Other Users

' L] A¥ehGhar
MetiJsan
Hai

b Py 'gpu
£

1 2Follow

Housing.com
@Housing

#RealEstate made easy. Buy, sell, invest
& discover valuable content. Download
our app bit.do/PlayStoreapp |
bit.do/i0Sapp

The White House OSTP
@whitehouseostp

Official Twitter account of the White
House Office of Science and Technology
Policy

2) Integrate with email; website; newsletter

Polirew [ors) B’
Senior Planner

Dept of Planning and Community Development
City of Quincy

34 Coddingtan Street, 3™ floor
Quincy, MA 02169
617-376-1053

Opportunity Quincy: Engflges region wide social impact ledders in identifying opportunities to strengthe
http://fb.com/oppquineh; hitp://twitter.com/oppquincy ; Jttps:/Ywww.pinterest.com/oppgquincy/

Quincy CDBG Public Services: ngm
Dept of Housing & Urban Development (HLUD).
hittp://bit.ly/CDBGQuincy

-selected agencies providing for the immediate nee

SOUTH SHORE YMCA

) About Us
Locations

MEMBERSHIP
Join the Y

PROGRAMS GIVE BACK

Class Schedules Donate

Volunteer 2 Dow n the TIY

. App Store ‘ ‘F‘ gle

Schedules
Child care
Camp

Member Benefits Browse Programs

Membership Rates Register for Programs Partner
Finandial Assistance Events
T Subscribe to Our Newsletter

Contact Us SESHE &

NCDA is on Facebook and Twitter
Thanks to the efforts of Melissa Horr Pond {Quincy, MA) NCDA is now on Facebook and Twitter.

httos /e facebook com/NCDAonline/
Twitter: @MCDAonline
We are seeking content to add to the Facebook page, such as photos {with captions) and videos. Please feel free to

e-mail those items to Melissa at mhorr@quincyma_ gov. Please review NCDA's Social Media Policy (attached)
before posting items.
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ontent Curation

Information Overload /\i'//é;g Central Theme
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Tweetin

e
HCDA

B 0 =

Type a tweet into the box at the top of your timeline. A tweet can be up to
140 characters, including @Mentions to other users, hashtags, external
links, or regular text.

@Mentions - This is used to give public acknowledgement or promote
someone on Twitter to your fan base.

#hashtags - a word or phrase preceded by a hash or pound sign (#) and
used to identify messages on a specific topic



Tweeting

HCDA

Remove poll
WHAT IS YOUR
+ Add a choice
QpinTOX
1 day PINION

Add a location to your Tweets

When you tweet with a location, Twitter stores that
location. You can switch location on/off before
each Tweet and always have the option to delete
your location history. Learn more



Blogging

Notes

My Notes = My Drafts

Opportunity Quincy

Metropolitan Area Planning Council Hosted
Publie Forum on Quiney Housing Goals

On Wednesday, July 8th the Metropolitan Area Planning
Council (MAPC) held a public forum to seek the public’s
input to better understand local housing issues and
establish housing goals for the City of Quincy.

During the first of two public forums, MAPC began
working with the City of Quincy’s Planning and

Community Development Department to update ..
See More

Comment

Opportunity Quincy

[

The Summit for Opportunity

Zoe's Perspective on the Opportunity Summit, as co-
authored by Melissa Pond:

Taking part in the Opportunity Nation Summit was an
unbelievable experience, a chance to meet 75
Opportunity Leaders from all over the United States.
Each leader is doing amazing things to give back to their
communities or schools. | was very impressed by
everyone that shar...

See More

B_= Opportunity Quincy

Fatma Muhiddin on City I
Smiling

As an International student fro

located in Eastern part of Afric3
experience studying here in Q

only that, but also | have learng
changed my perspectives in lifg
living in Boston. It was not eas

homeland, but...

See More

Comment

Opportunity Quincy

e

75 Volunteers Enjoy First
Service at Houghs Neck Co

The Houghs Neck Community
grant of $500 from the Massac
host a "Martin Luther King Se
January 19. Attendees included
School Committee Member, Al
Counciler at Large, Doug Gutrd
Margaret Laforest; Mass Servig
See More

Confirm Your Profile

The profle that readers will see when they view your posts is shown below. Using a Google+ Proflle gives you an identity on Google properties and connects you with
your readers, allowing them to share and recommend your content on the web and on Google+. If you want to use another identity such as a pseudonym, you may
thoose a limited Blogger Profile instead. More information about profiles on Blogger.

Profile Qptions

Google+ Profile Blogger Profile

Create a Google+ profile Create  limited Blogger profile
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fographics

UNITED STATES UPDATE MAP

Data Data Visualization

I Map Color Border Color

Show Border Line

Show Selected States.

Population

4 170
Kansas 180
Missouri 190
Nebraska 200

[ | oxtanoma 210
-

Hex value:

Knode Isiand

[ |
B [vermont

Alabama

L E 3 j DOWNLOAD

e [ e

Professional Quality

800 x 3599 px

File Format

Download As Blocks |m

Piktochart Watermark I

EEAT Better and More Download Options =

Hawe the option to download yvour infographic in higher resclution or customized
wour own resolution, remove Piktochart watermark from your infographic, or
download it in PDF format.

DOWNLO AS JPEG



EH HisTory

In 1968, Congress passed legislation authorizing the Model Cities
Program, a program which provided a myriad of services [housing,
health, transportation, education, employment, employment training,
recreation, to name a few] to urban centers across the country and
which grew out of President Johnson’s “War on Poverty.” That same
year the Model Cities Directors’ Association was formed to represent
those cities receiving funding.

The Model Cities Program was replaced with the Community
Development Block Grant [CDBG) Program in 1974. With the change
in programs came a change in name for the association to the
National Model Cities and Community Directors’ Association.

In 1979, the name of the organization was changed a final time to the
National Community Development Association [NCDA].

National Community
Development
Association o2

Vicki Watson is the Executive Director and has g ————

overall management responsibility for the — e e—

operation of the organization, to include fiscal, S G CU—
QOverview staffing, and operational. Vicki is also responsible

for the Association’s policy and legislative work.

=1
She also serves as the lead for the CDBG
Coalition. Vicki has been with the Association
since 1998, having served as Assistant Director

and Legislative Director.

She holds a Masters degree in Public

NCDA is a nonprofit organization
comprised of professionals representing m MEMBERSHIP BENEFITS
more than 550 local governments across ‘
the country that administer HUD 0
programs. -j

Responsive Staff National Network of Legislative &
Practitioners Regulatory Impact

Email Alerts & Training & National Community
Monthly Newsletter Conferences Development Week

Campaign




m ANNUAL MEMBERSHIP DUES SCHEDULE

O
-

Affiliate $2500.00* Entitlement Members: .
m NCDA Regions

Alumni $175.00" Population

Non-Entitlement/ Less than 30k $550.00*

Subscriber $375.00" 50 - 100k $940.00*
101 - 250k $1545.00*

Student $50.00* 251 - 500k $2000.00*

More than 500k $3430.00*
*as of May 1, 2015
(subject to change) *as of May 1, 2015
[subject to change)

For more info & to sign up: http://ncdaonline.org/memberdues.asp

NCDA Regional Chapters foster and promote the programs of NCDA in their respective regions through:

*The exchange of information and ideas; including regulamr}, and policy development concerning housing, community
and ecenomic development;

*Regular meetings and year-round activities; For example, NCDA Region | traditionally holds two conferences per
year. A Fall Conference, which is typically held over a three day period, and a Spring Conference which has typically
been a one day event;

*Cooperation and collaboration with other associations, agencies and groups having similar or related purposes;
*Serving as an advocate for policies unigue to the region; and
*Promoting professional development within the region

Vicki Watson
Executive Director
National Community Development Association

202.587 2772
vwatson(@ncdaonline.org
http-//www.ncdaonline.org




Live Streaming

eeeeC Verizon LTE 2:49 PM

Cancel National Community Deve...

National Community Development
NcDa Association

National Community/Development
Association

Describe your live video...

PUBLIC - @

Live Video on Facebook

Make an announcement, talk shop or just hang out
with your fans on live video. After you're finished,
your video will stay on your Page as a regular video
post.

Photo/Video Continue

QF W BEl BRI R B al P

Live Video

2 ol B0 BN L1 BN RN B (N6

Check in

nZXCVBNMGJ

Feeling/Activity 123 g space return




Recorded Videos

PROJECT 2 v

o e .
City of Quincy CDBG Check Presentat - ;
Manet Community Health Center 3/30/ 6

VIDEO AUDIO

Yinm: CORG Charl Prac
0 0:04
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Recorded Videos

EDIT VIDEO EDIT TITLE @

Thank you for watching
the highlight reel for
Quincy's CD Week 2016
Highlight Event!

Donald Former Mana of ,‘.:"
City of Qt‘imcy Planning Dept (41

» oo @

3

American
AMATIC - BOLD Typewriter BANGERS

=== S = ¢




Podcasts

Home Program Schedule AM Quincy Join About Contact

2014 Community Development Week - April 22, 2014

Sean Glennon of the Quincy Planning Department runs down the schedule of events for
Community Development Week, held the wesk of April 22nd through April 25th.

[ 0 buzzsprout &

More AM Quincy Podcasts

o Melissa's Podcast

Update Podcast Info My B ut Site

0 Tags: CDBG Community Development

Episodes

Upload new audio files to your podcast

Currently, you have no episodes this cycle. Upload a new episode now.
Below is an example of what this page will look like once you have a few episodes on the current cycle

Need more time? Upgrade your account




Facebook Insights

Reach: Organic / Paid | - Post Clicks Reactions, Comm

Published - Post Type Targeting Reach Engagement
0373072016 R The City of Quincy MA celebrate -~ 0

08 pr a d #CDWeek 2016 today with a f 0

04/01/2016 MR | Register now: hitp:/incdaonline. 114 14

1:27 pn = | orglevents/Annual1l6_Regform.a 7
04/08/2016 Congressman Jim McGovern tell 206 4
11:35 am E s NCDA, "We need to get back t ) 2
04/12/2016 City of Lawrence, MA Culture of . 5

T3

12:19 pm Health 4

05/24/2016 NCDA Awards 0
1A 36 0
06M1/2016 Photos from National Communit 45 2
241 pn y Development Association's po 2



Twitter Insights

Nc Sign up for Twitter Ads

9 Analytics

Tweet activity

&, Export data

| B Last 28 Days v

Select a date range hod
Your Tweets earned 486 impressi  Start date 05/11/2016 End date 06/07/2016 Last 7 Days
May 2016 Jun 2016
(<) ®© 0 © Doy
24 25 26 27 28 29 30 29 30 31 1 2 3 4 ariod, you earned 15
June 2016
1 2 3 4 5 6 7 5 6 . 8 9 10 1
May 2016
5 9 10 12 13 14 12 13 14 15 16 17 18
15 16 17 18 19 20 21 19 20 21 22 23 24 25 April 2016
22 23 24 25 26 27 28 26 27 28 29 30 1 2 March 2016
29 30 31 1 2 3 4 3 4 5 6 T & 9 February 2016

Top Tweets  Tweets and replies — Promoted

Engagements En Showing 28 days with daily freque
_._ | NCDAonline @NCDAcnlne - 6m 25 1 4.0% A ) o o
N!C!D!A helpful #socialmedia tip from @LisaLFlowers e
#NextGenGov @GovLoop twitter.com/Lisal Flowers/s. .. ’
. NCDAonline @NCDAonline 3 43 1 2.3%
I:l_.I?D!A Did you know NCDA WI|| be meetlng at the National

Conference this month in Milwaukee?

| You've reached the end of Tweets for the selected date range. Change date selection to view more.

On average, vou earned 0 link clicks
per day

https://analytics.twitter.com/user/NCDAonline/tweets
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#UseHashtags

#DeflateGate

R Jeff Dunham @

“It's always #Deflategate #DeflateGate #Deflategate!l” #BradylLegacy
#Patriots

+ Liked v

& Russell Wilson Fanpage 1 Like Page

#deflategate hahall

always told Tom Brady to
Elell halls in the house.

@leltBunham

#Hawks #Seahawks #GoHawks #SB49

We are
clearly the
better team

Thats
deflatable

Take-away: Utilize
trending hashtags
for more reach!

341 people reached

e

Opportunity Quincy

'e are playing with under inflated equipment” -CIiff Taffet, Acting Assistan
Secretary, Office of Community Planning & Development, US Dept of HUD

#deflategate

Boost Post

==NCDA

————
National Community Development Association

NCDAonline

@NCDAenline

5 443

Trends - change

#EndAlzheimers

June Is Alzheimer's & Brain Awareness
Month

B Promoted by Alzheimer's Assoc

#GlobalRunningDay
14.1K Tweets
#WednesdayWisdom
24K Tweets
#Burundi

3 UL IWeels

#NationalRunningDay

#Deflategate
#Wis

L8003

newHowToCuit

weets

L I'Weels

#MyUnQlympicEventWouldBe

Watertown

#ACSM16



Utilize Network

SOCIAL MEDIA CONTESTS

- Opportunity Quine!
Relay For Llfe ofoumcy, MA ?P ty b y S

We wanted to inspire others to join the Relay For Life of Quincy, MA social

Attention Quincy Friends! media snowman contest ... The #blizzard2015 brougkt plenty of snow but
Snowman Building Contestiil! the rules sald a snowman could be made of anything 5o we stayed Inside

) ) and made ours with mason jars! Frizes involved! Check out ther Facebook
Tag "Quincy Relay" (can be found on FB) in your best snowman photo. It page for details and go build your snowmanl! (&

can be any type of made snowman, paper, cotton balls, outdoor or just a
drawing and we will post them all to our community album. Relay For Life or
Hope inspired Snowmen will get bonus points! The more creative you are
the better your chances will be at winning. The snowman with the most
likes will WIN.
Contest starts TODAY, January 26 - Friday, January 30th. Voting will begin
Saturday, January 31st - Tuesday, Feb 3rd. Winner will be announced
Thursday, Feb 5th at February's Leadership Meeting!
/ PRIZE will be a basket of Relay Swag, $10.00 Coffee Break Gift Card,
/ ’0 $25.00 Cagney's Gift Card, $10.00 Ginger Betty Gift Card, $15.00 Dave &
’l. Buster's Gift Card and 2 AMC Movie Passes!

Now Quincy, lets have a little fun!

~

Roost Post

Take-away: Engage with other pages to drive engagement on yours!



Meet, Greet, & Share

@ouy Hill Farm shared Opportunity O@

bday to explore partnership ;ms pnast S?O:(z, 'Fnaf‘ay we :(::sied Su§anbL|z ?nd Meilfsad from the Qu lr:'cy
o Huge thank you 10 Cmdy Janice and eparnment o anning an ommunity Development to discuse possible

@ Opportunity Quincy

We were thrilled to
opportunities! So beaw

0By .. partnerships with Quincy Public Schools for gardening at three of the
e : Quincy Public Schools and field trips to Holly Hill Farm!

Opportunity Quincy added 8 new photos

We were thrilled to visit Holly Hil Farm today to explore partnership opportunities! Sc
beautiful in the snow! Huge thank you to Cindy, Janice and Jon for hosting us!

Boost Post Like - Comment - Share - €23
Take-away: Engage with individuals and organizations both in person
and on social media!

———



Rachel Matzdorff likes Opportunity Quincy’'s
photo

#

Rachel Matzdorff likes Opportunity Quincy's
photo.

Journalis

Take-away: Include photos of Mayor, other
dignitaries, and participants! (Get photo
release for children under 18.)

b — < Opportunity Quincy added 25 new photos — with Jim

@ McCarthy a 5 others

E_= Opportunity Quincy ac 5 new photos — with Tom Koch and 4 Fosted & = e 3 2 B

others S0 exclted 10 share photos rom the Martin Luther King event sponsored by

the Hougns Neck Community Councll, City of Quincy Deparnment of
Planning & Community Development and hMassachusetis Service Alliance
neia on 1/19/15 at Hougns Neck Communily Center. Feel free 1o 1ag
yoursell and shaie if you are in the photos] (Pholos coutiesy of Vaginia
Lewis)

Rachel Matzdorff likes Opportunity
Quincy's photo.

Jeff Barker, William C. Harding and 7 other
people like your cover photo

Gail Spring, Greg G. Mooter and 2 others like Opportunity
Quincy
-

Cynthia Lewis (friends with Margaret
McLean Laforest) commented on
Opportunity Quincy’s photo.

Mariangela Tineo likes Opportunity
Quincy's photo.

Sh n Mellor Menslage, Si Em and
Trang Spratt like your photo.

Greg G. Mooter. Nicole Lee O'Hare and Judi McDonald-
Pekkinen like Opportunity Quincy

Nicole Lee O'Hare likes your photo

Sharon Price likes your photo.

Boost Post

w

T o—



Promote Across Channels

== Opp ity Qui
f»,__,.] _fpfnur»"d’._,_“j?"'.,_ AR £—S Opportunity Quincy shared a link
Posted b elissa Pond [? arch 23 at 3:37

Thark ycu to the Quincy Sun for oubdishing our oress rekezse about MLK
Tyl Jepisie kexdzy A mifkolEyquiney sventin 1= com

i e ey o o e . oy Quincy plans National Community
e Y- ..—n-l-l.-n--h""""- . e sty
o ool e o P bt B O D kT Development Week events

Sonding this  peslested Iw & comntent med fi Gebmte
:.u saitecd e ——--.'"—"“'-"-"u...a-‘m——— - sserasa : ;
o ,,,‘,_ML. it m-‘.::v. he qurmcium, thet T Beginning April 7, a series of events hosted by
':‘1:::-0;: S Quncy .!-rl-n:-vl-*‘" a Quincy's planning depariment will celebrate the 40th
<t Uader Wr HN Community (-‘o““D'ay ‘ of the U.S. Department of Housing and Urban
f the cound -

scamicssdy ost MLEK Service
:..aa--o TOH J | oo philsnthropy ek S B I e
foms. And  The Houghs Neck Com Individuals o¢  grOUPS PATRIOTLEDGER.CC 8Y BY MARY WHITFILL
loonbup, the ity Counc )un' feom  may TegIster '“MM,,",-_
Mackd on  awarded s ISEEC L, W*’""myqﬂ.ﬂ.q—-ﬁ | ————

6 people react

Boost Post

Like - Comment - Share - &> 2

Take-away: Cross reference mulitiple
media channels. Post links or photos of
articles. Include EventBrite links in press
release if applicable.




Vary Format

't OpportumtyQumcy $.3 Opportunity Quincy added 3 new photos
The Summit for Opportunity

A Senator Warren shared with Melissa, Zoe, and Mass OppNation Leaders
Zoe's Perspective on the Opportunity Summit, as co-authored by Melissa that she is very excited about Quincy's downtown redevelopment which
Pond: was a perfect segway to share that Quincy is a national model for what
Taking part in the Opportunity Nation Summit was an unbelievable Opportunity Nation is trying to achieve at the community level. She left the
experience, a chance to meet 75 Opportunity Leaders from all over the group with inspiring words that there is no room to envision an initiative
United States. Each leader is doing amazing things to give back to their anything but successfull

communities or schools. | was very impressed by everyone that shared
their "Opportunity Moment" at the summit. | was blown away by some of
elr experiences, and struggles that they went through to get to where
they are today.

Some things that | took away from this summit zre the importance of
mentoring, apprenticeships and empowering youth. Coming from Quincy,
Massachusetts, | met a lot of leaders from the Boston area and | hope
that we will collaborate on projects together in the near future.

The highlight of this event for me was Hill Day, it was very exciting.
Talking to our State Representatives' aids about bi-partisan bills that are
important to us gave us a chance to work as a team. | got to meet the
Honorable Senator Elizabeth Warren. She is an inspiration, and took the
tme to listen to everyone in the group. She was very sincere and
seemed passionate about our projects and what we are doing for the
Commonwealth of Massachusetts. We ran into the honorable Senator

Edward Markey in the hall way while he was rushing to talk on the Take-away.' Shar e exc i ting stor ies in mnmore

Senate floor but, he took the time to listen to us introduce ourselves and "
t2ll him why we were on the Hill and let us take a picture with him. v than one format. lee readers more than
the headline with a blog article. Share

more than one photo per post.




Call to Action

$_= Opportunity Quincy
Posted by Melissa Pond |

Please call your Senators NOW to oppose the Hatch Amendment 938 to
the Budget proposal which would prohibit the use of the Community
Development Block Grant for Public Services! URGENT! A vote will be held
sometime this evening! Thank you!

Boost Post

Take-away: Use social media to call
to action such as calling legislators.






Resource Review

Facebook.com —Share updates, links, photos, videos; Create discussions; Host
online contests

= Twitter.com — Update quickly in 140 characters or less; Spread news; Ask for
donations or volunteers; Let others know how they could help

= LinkedIn.com — Establish a LinkedIn Company Page; Post status updates; Share
news; Find volunteers; Post job openings; Stay in touch with your followers

= Pinterest.com — Scrapbook virtually; Organize and share favorites from the web;
Be inspired by others who share your interests

= YouTube.com — Activate your cause; Tell a story; Launch an effective campaign

o B Yo



http://www.bing.com/images/search?q=facebook+twitter+linkedin+pinterest+youtube&view=detailv2&&id=CD93F8F584C51055174D43BFE6C12685B818B525&selectedIndex=0&ccid=emXKa15t&simid=608032473807389916&thid=OIP.M7a65ca6b5e6ddebb4649c96934a4c0baH0

Resource Review

= Facebook Help Center — FAQs

= Facebook.com/CoverPhotoSize — Templates for Cover Photos

= Microsoft Powerpoint — Software for creating images
= Blogger.com — Free Blogging Host

= Piktochart.com — Free Infographic Software
= Splice.com — Free Video Editing Software

=  Buzzsprout.com — Free Podcast Hosting

= Analytics.Twitter.com — Twitter Insights


http://www.bing.com/images/search?q=cover+photo+size&view=detailv2&&id=C36A4BA39F7B07C088077030CDA7754A402CA76C&selectedIndex=0&ccid=Sg/mTkhO&simid=608021882420792324&thid=OIP.M4a0fe64e484ea4a16c60d872f68384c1H0

Additional Resources

ZommEE ¢+ Beth’s Blog: http://www.bethkanter.org

“”' +Google for Nonprofits: http://www.google.com/nonprofits/

| ﬁ sLinked In for Nonprofits: http://nonprofits.linkedin.com/

~—$< ¢Socialbrite—Social Solutions for Nonprofits:
http://www.socialbrite.org/

+Social Media Examiner—Your Guide to the Social Media Jungle:
il (tp://Www.Socialmediaexaminer.com/

IRH1A| ¢Social Media for Nonprofits: http://socialmedia4nonprofits.org/

FOR NONPROFITS

_—o ¢Social Media for Government:
gov https://www.govloop.com/social-media/



http://www.bethkanter.org/
http://www.google.com/nonprofits/
http://nonprofits.linkedin.com/
http://www.socialbrite.org/
http://www.socialmediaexaminer.com/
http://socialmedia4nonprofits.org/
https://www.govloop.com/social-media/
https://www.govloop.com/social-media/
https://www.govloop.com/social-media/
https://www.govloop.com/social-media/

Connect with NCDA Online

@NCDAonline

REVIEWS >

@ 5.0 of 5 stars

Early Johnson

5% Great group! ! They are doing a lot of
good things in the community. Keep me in
the loop. Regards "EJ

Like @ Comment 'E'

Tell people what you think

.._1_



https://www.facebook.com/NCDAonline/

Presenter Contact Information

Melissa (Horr) Pond
Senior Planner
City of Quincy, MA
617-376-1053
mhorr@qgquincyma.gov
https://www.linkedin.com/in/quincymelissah
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